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Telia Finland Oyj, Network terminal equipment location contract 
 

Property details 

Property name and registration number 

Address Postcode City 

Property owner 

Name 

 

 
1. Overview 

The operation of Telia's Avoin Kuitu (Open fibre) service requires that the property is equipped with a network 
terminal device (“Network Terminal”) provided by Telia Finland plc (“Telia”). 

This contract contains an agreement on the signatory authorising Telia, free-of-charge, to place the Telia-owned 
Network Terminal on the signatory’s premises (the “Site”), which may be real property, a building, dwelling, 
commercial premises or other similar premises. 

2. Rights and obligations of the signatory 

The signatory shall handle the Network Terminal with care and in accordance with the instructions provided. The 
signatory is responsible for providing the necessary electrical power to the Network Terminal. The signatory is not 
entitled to replace the Network Terminal with another Network Terminal, open the Network Terminal or perform any 
maintenance, upgrades or modifications related thereto without Telia’s written consent or instructions. The signatory 
is responsible for ensuring that the Network Terminal does not suffer damage from the environment (for example, a 
power surge caused by lightning), by disconnecting the power supply if necessary. 

The signatory does not have the right to remove or obscure any manufacturer or Telia product identifiers or warning 
labels on the Network Terminal. 

The signatory is granted limited licence to the software of the Network Terminal.  

If ownership or control of the Site is subsequently transferred, the new owner or holder of the Site will also be bound 
by the contract on the placement of the Network Terminal on the Site. The owner or occupier of the Site must notify 
the new owner or occupier of the Site of this contract and its binding nature and notify Telia of the transfer of 
ownership or control to the new party. Unless otherwise agreed in writing, the previous owner or occupier of the Site 
must make all payments to Telia prior to the transfer of ownership or control of the Site. Telia has the right to 
transfer the contract within its group or to a third party to whom the business covered by the contract is transferred.  

If the Network Terminal is destroyed or lost, the signatory is obliged to compensate Telia for the replacement of the 
device with a new device in accordance with Telia’s current price list.  

If a consumer customer cancels the subscription contract, the Network Terminal placement contract will be 
automatically cancelled. The placement agreement for the Network Terminal is valid until further notice. The Site 
owner and Telia may terminate the contract with one (1) month’s notice. The network terminal must be returned to 
Telia within six (6) months after the termination of the network terminal contract. The customer is responsible for the 
cost of the return. 

3. Telia’s rights and obligations 
Telia owns and controls the Network Terminal to be placed on the Site. Telia has the right to automatically update 
the software and change the settings of the Network Terminal. 

4. Other terms 

The address information of the installed Network Terminal may be disclosed to service providers connected to the 
Avoin Kuitu (Open fibre) service to enable them to provide communication services to the Site. Personal data are 
processed in accordance with Telia’s privacy notice: https://www.telia.fi/tietosuoja.  
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